SECTION B – PLANNING AND SERVICE AREA PROFILE

Section B-1 Population Profile
People Over Age 60:

According to 2010 U.S. Census data*, there are 81,945 total people age 60 and above in our Planning and Service Area (PSA), which is a 46% increase from the 2000 Census data.  Of those over 60, 13,464 or 16% are considered to be at or below the Elder Economic Security Standard Index (EESSI). See Section B, page three for further discussion of the EESSI.
Of those people over age 60, 31,687 or 39% live in the rural counties of Lewis and Mason. Thurston County is made up of an urban core of Olympia, Lacey and Tumwater and several outlying rural communities. These rural communities in Thurston County include approximately 29,600 people over 60, which is 36% of the PSA.  In total, approximately 61,287 or 75% of people over age 60 in our PSA live in rural areas.**
According to Census forecasting, by the year 2015 the population of people over age 60 in our PSA will grow to 102,598, an increase of 25%. By the year 2020, the over 60 population will grow to 122,829, an increase of 50%.
	Characteristic
	Lewis
	Mason
	Thurston
	Total PSA

	Number of persons aged 60 or above
	16,599
	15,088
	50,259
	81,945

	Number of persons aged 60 or below EESSI
	2,997
	2,829
	7,638
	13,464


Minority Racial or Ethnic Status:
2010 Census data also reports 4,947 or 6% of people over age 60 in our PSA are also considered to be of minority racial or ethnic status, and 2,270 or almost 3% have limited English proficiency.  The number of people who are over age 60 and also of minority status has increased by 86% since 2000. Of those who are over age 60 and considered a minority, 450 or 2.3% are at or below 100% Federal Poverty Level (FPL). 
	Characteristic
	Lewis
	Mason
	Thurston
	Total PSA

	Number of persons aged 60 or above and minority
	480
	743
	3,724
	4,947

	Number of persons aged 60 or above with limited English proficiency
	466
	429
	1,374
	2,270

	Number of persons aged 60 or above and at or below 100% FPL and minority
	25
	167
	258
	450


Native Americans:
There are five Tribes within our PSA:  Chehalis Tribe, Cowlitz Indian Tribe, Nisqually Indian Tribe, Skokomish Tribe, and Squaxin Island Tribe.  All five Tribes have their own Title VI Programs. According to 2010 Census data, there are 463 American Indian and/or Alaska Native persons in our region who are over age 60. 
	Characteristic
	Lewis
	Mason
	Thurston
	Total PSA

	Number of persons aged 60 or above and American Indian/Alaska Native
	181
	160
	122
	463

	Native American Tribes 
	(1)

Cowlitz
	(2)

Skokomish,

Squaxin Island
	(2)

Chehalis,

Nisqually
	(5)

Total




Disabilities and Cognitive Impairment:
Within our PSA there are 30,275 people who are over the age of 18 with a disability.  Of that number, 17,017 or 56% are over age 60.  

Adults over age 18 with cognitive impairments total 19,515, which breaks down to include 7,246 people over age 60 (37%) and 12,169 under age 60 (62%) which is a striking difference.  5,414 people over age 70 have been diagnosed with dementia.
A large number of adults need assistance with Instrumental Activities of Daily Living (IADLs) such as housework, shopping, meal preparation, and transportation.  19,702 adults in our PSA need assistance with IADLs.  Of that number, 10,764 or 55% are people over age 60.
	Characteristic
	Lewis
	Mason
	Thurston
	Total PSA

	Number of persons aged 18 or above and Disabled 
	6,494
	5,770
	18,011
	30,275

	Number of persons aged 60 or above and Disabled 
	3,740
	3,368
	9,909
	17,017

	Number of persons aged 18 or above with cognitive impairment 
	4,258
	3,760
	11,498
	19,515

	Number of persons aged 60 or above with cognitive impairment 
	1,674
	1,508
	4,163
	7,346

	Number of persons aged 70 or above with dementia
	1,217
	1,070
	3,126
	5,414

	Number of persons aged 18 or above with IADL 
	4,325
	3,822
	11,555
	19,702

	Number of persons aged 60 or above with IADL
	2,405
	2,162
	6,198
	10,764


Medicaid:
The number of people who are on Medicaid programs changes monthly, but as of June 2010, there were 635 people living in Skilled Nursing Facilities, 711 people living in community residential facilities, and 1,777 people using in-home Medicaid services within our PSA.  It is expected that the number of people using in-home services will increase by 12% by 2015, and 25% by 2025.
	Characteristic
	Lewis
	Mason
	Thurston
	Total PSA

	Number of persons using Medicaid skilled nursing facility services
	188
	128
	319
	635

	Number of persons using Medicaid community residential services
	207
	50
	454
	711

	Number of persons using Medicaid in-home services
	476
	288
	1,012
	1,777


*Census data and long range forecasts provided by David Mancuso, PhD, Senior Research Supervisor, DSHS Research and Data Analysis Division, Forecasts of the Aging Population, Dementia, Prevalence and Use of Long Term Care Services through 2020 in Washington State, August 2011.
**Cities population data obtained from the 2010 U.S. Census and the Washington State Office of Financial Management, Forecasting Division.
Elder Economic Security Standard Index
Many believe the Federal Poverty Level, as published by the U.S. Department of Health and Human Services, is an inadequate standard to use when discussing the economic viability of our aging population.  A more verifiable measure to use is the Elder Economic Security Standard Index (EESSI).

In March 2011, The Washington Association of Area Agencies on Aging, in partnership with Wider Opportunities for Women, released data that provides information on the costs that older adults face in retirement – in every county in the state of Washington. The two reports produced through this collaborative effort – The Elder Economic Security Standard™ Index for Washington and Elders Living on the Edge: When Basic Needs Exceed Income in Washington – can be accessed at the following link: http://www.wowonline.org/ourprograms/eesi/state-resources/washington.asp .  
This is especially important to review when identifying the impact of transportation, housing and medical costs of our seniors.  The key findings for the State of Washington in the EESI are:
1. In Washington, elders cannot meet their basic living expenses if they live at the federal poverty level or the level of the average Social Security benefit. This is true of elders statewide, whether they rent or own a home.
2. Housing costs (mortgage or rent, taxes, utilities and insurance) put a heavy burden on some elder households, representing as much as half of their total expenses.

3. The Elder Index shows the significance of health care costs for Washington elders who must purchase supplemental health and prescription drug coverage to Medicare.

4. Even elders who are currently making ends meet face an uncertain future if their life circumstances change, such as loss of a spouse/partner or a decline in health status.

5. The need for home and community-based long term care can more than double an elder’s expenses, significantly increasing the income needed to meet basic needs.
On the following pages are the Economic Security Standard Indexes for Lewis, Mason and Thurston Counties. 
[image: image1.jpg]Table D-21: The Elder Economic Security Standard Index for Lewis County, 2010
Monthly Expenses for Selected Household Types

Elder Person (age 65+) Elder Couple (both age 65+)

Expenses/Monthly and Owner w/0 R%r::r, Owner w/ Owner w/o R%r::r, Owner w/
Yearly Totals Mortgage Y Mortgage Mortgage Bedissin Mortgage
:‘&fg:‘fﬂgﬁr;ﬁggfs $341 $595 $983 $341 $595 $983
Food $232 $232 $232 $425 $425 $425
Transportation $235 $235 $235 $367 $367 $367
Health Care (Good Health) $324 $324 $324 $648 $648 $648
Miscellaneous $226 $226 $226 $356 $356 $356
Elder Index Per Month 61,358 61,612 $2,000 $2,137 $2,391 $2,779
Elder Index Per Year $16,296 $19,344 $24,000 $25,644 $28,692 $33,348
Annual Comparlson Amounts Elder Person Elder Couple
Federal Poverty Guideline 2010 (DHHS) $10,830 $14,570

88| Payment Maximum 2010 $8,088 $12,132
Average County Social Security Benefit 2010 $14,063 $22,881

Adding Home- and Community-Based Long-Term Care Costs to the Elder Economlc Securlty Standard Index for
Elders In Poor Health

Annual Expenses

LTC Cost Elder Economlic Securlty Standard Index plus Cost of Long-Term Care

Per Year Elder Person (age 65+) Elder Couple (both age 65+)
Need for Long-Term ouner Renter, Owner w/ Owner Renter; Oowner w/
Care (hours/week) w/e One Mortgage We one Mortgage

Mortgage Bedroom Mortgage Bedroom

Low (6 hrs) $8,856 $27,413 $30,461 $35,117 $36,761 $39,809 $44,465
Medium (16 hrs) $23,504 $42,061 $45,109 $49,765 $51,409 $54,457 $59,113
High w/ADC (36 hrs) $38,640 $57,197 $60,245 $64,901 $66,545 $69,593 $74,249
High w/o ADC (36 hrs) | $48,624 $67,181 $70,229 $74,885 $76,529 $79,577 $84,233

To reflect the difference between an elder in good health (depicted in table) and in poor health (and therefore being at higher risk of needing LTC), $188.40 should be added to
the monthly totals ($157 for out-of-pocket medical costs and $31.40for miscellaneous costs) resulting in an annual increase in costs of $2,260.80 (for an elder person)

For information on data sources and assumptions, please refer to Appendix A: Data Sources in the £fder Economic Security Initiative: Efder Economic Security Standard
Index for Washington.
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[image: image2.jpg]Table D-23: The Elder Economic Security Standard Index for Mason County, 2010
Monthly Expenses for Selected Household Types

Elder Person (age 65+) Elder Couple (both age 65+)

Expenses/Monthly and Owner w/o R%r::r, Owner w/ Owner w/o R%r::r, Owner w/
Yearly Totals Mortgage Y Mortgage Mortgage Bedissin Mortgage
:‘aiggu(rgr;;gg;es $385 $616 $1,046 $385 $616 $1,046
Food $232 $232 $232 $425 $425 $425
Transportation $235 $235 $235 $367 $367 $367
Health Care (Good Health) $392 $392 $392 $784 $784 $784
Miscellaneous $249 $249 $249 $392 $392 $392
Elder Index Per Month $1,493 $1,724 $2,154 $2,353 $2,584 $3,014
Elder Index Per Year $17,916 $20,688 $25,848 $28,236 $31,008 $36,168
Annual Comparlson Amounts Elder Person Elder Couple
Federal Poverty Guideline 2010 (DHHS) $10,830 $14,570

88| Payment Maximum 2010 $8,088 $12,132
Average County Social Security Benefit 2010 $13,940 $22,681

Adding Home- and Community-Based Long-Term Care Costs to the Elder Economlc Securlty Standard Index for
Elders In Poor Health

Annual Expenses

LTC Cost Elder Economlic Securlty Standard Index plus Cost of Long-Term Care

Per Year Elder Person (age 65+) Elder Couple (both age 65+)
Need for Long-Term ouner Renter, Owner w/ Owner Renter; Oowner w/
Care (hours/week) w/e One Mortgage We one Mortgage

Mortgage Bedroom Mortgage Bedroom

Low (6 hrs) $8,856 $28,500 $31,272 $36,432 $38,820 $41,592 $46,752
Medium (16 hrs) $23,504 $43,148 $45,920 $51,080 $53,468 $56,240 $61,400
High w/ADC (36 hrs) $38,640 $58,284 $61,056 $66,216 $68,604 $71,376 $76,536
High w/o ADC (36 hrs) | $48,624 $68,268 $71,040 $76,200 $78,588 $81,360 $86,520

To reflect the difference between an elder in good health (depicted in table) and in poor health (and therefore being at higher risk of needing LTC), $144 should be added
to the monthly totals ($120 for out-of-pocket medical costs and $24 for miscellaneous costs) resulting in an annual increase in costs of $1728 (for an elder person)

For information on data sources and assumptions, please refer to Appendix A: Data Sources in the £fder Economic Security Initiative: Efder Economic Security Standard
Index for Washington.
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[image: image3.jpg]Table D-34: The Elder Economic Security Standard Index for Thurston County, 2010
Monthly Expenses for Selected Household Types

Elder Person (age 65+) Elder Couple (both age 65+)

Expenses/Monthly and Owner w/o R%r::r, Owner w/ Owner w/o R%r::r, Owner w/
Yearly Totals Mortgage Y Mortgage Mortgage Bedissin Mortgage
tHac’x“e?rE.(n'ZﬁrauﬁﬂiieS $484 $684 $1,179 $484 $684 $1,179
Food $232 $232 $232 $425 $425 $425
Transportation $246 $246 $246 $384 $384 $384
Health Care (Good Health) $356 $356 $356 $712 $712 $712
Miscellaneous $264 $264 $264 $401 $401 $401
Elder Index Per Month 61,582 61,782 $2,277 $2,406 $2,606 $3,101
Elder Index Per Year $18,984 $21,384 $27,324 $28,872 $31,272 $37,212
Annual Comparlson Amounts Elder Person Elder Couple
Federal Poverty Guideline 2010 (DHHS) $10,830 $14,570

88l Payment Maximum 2010 $8,088 $12,132
Average County Social Security Benefit 2010 $14,589 $23,737

Adding Home- and Community-Based Long-Term Care Costs to the Elder Economlc Securlty Standard Index for
Elders In Poor Health

Annual Expenses

LTC Cost Elder Economlic Securlty Standard Index plus Cost of Long-Term Care

Per Year Elder Person (age 65+) Elder Couple (both age 65+)
Need for Long-Term ouner Renter, Owner w/ Owner Renter; Oowner w/
Care (hours/week) w/e One Mortgage We one Mortgage

Mortgage Bedroom Mortgage Bedroom

Low (6 hrs) $8,856 $29,842 $32,242 $38,182 $39,730 $42,130 $48,070
Medium (16 hrs) $23,504 $44,490 $46,890 $52,830 $54,378 $56,778 $62,718
High w/ADC (36 hrs) $38,640 $59,626 $62,026 $67,966 $69,514 $71,914 $77,854
High w/o ADC (36 hrs) | $48,624 $69,610 $72,010 $77,950 $79,498 $81,898 $87,838

To reflect the difference between an elder in good health (depicted in table) and in poor health (and therefore being at higher risk of needing LTC), $166.80should be added to
the monthly totals ($139 for out-of-pocket medical costs and $27.80 for miscellaneous costs) resulting in an annual increase in costs of $2,001.60 (foran elder person).

For information on data sources and assumptions, please refer to Appendix A: Data Sources in the £fder Economic Security Initiative: Efder Economic Security Standard
Index for Washington.
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Section B-2 Target Population
Through outreach, services and advocacy, Lewis-Mason-Thurston Area Agency on Aging (LMTAAA) targets vulnerable adults with the greatest social and economic need, as well as minority and rural populations.  Special efforts are made to ensure that programs are designed, located and offered in a manner responsive to individuals with special physical, mental, language and cultural needs.
Direct services such as Information and Assistance and Family Caregiver Support are continuously reaching individuals in targeted populations.  LMTAAA Assistance Specialists regularly visit congregate meal sites, senior centers and Tribal centers offering information and assistance to older adults who gather at there.  The Assistance Specialists also look for opportunities to participate in community events at which people in minority groups gather, such as the ethnic festivals, Tribal health fairs and ethnic nutrition sites.  Assistance Specialists regularly meet with other service providers in each county who serve seniors with social and economic needs, to share resources and provide information.  The Family Caregiver Support Program specifically targets caregivers in all of the program’s core service areas, including kinship support.  Staff are proactive in outreach efforts to minority populations, rural populations and individuals with high social and economic needs (see section C-1 Family Caregivers and Kinship Caregivers issue area).  Additionally, LMTAAA has two bi-lingual employees (Spanish and Korean) who are available as needed for translation and interpretation.
LMTAAA has developed relationships with many organizations that provide services and information to minority and limited English-speaking populations, such as the Vietnamese Senior Association of Olympia and Vicinity, Korean and Spanish speaking elders groups at the Lacey Senior Center, and the Cielo Project. The AT&T Language Line and paid interpreter service contracts are in place to allow LMTAAA staff to communicate with non-English speaking clients.  LMTAAA has also developed working relationships with all of the area’s Tribes, as well as the South Puget Intertribal Planning Agency (see Section C-1, Older Native Americans issue area/Policy 7.01 Plan).  Through partnerships with these organizations, LMTAAA can better serve targeted populations and can become aware of the needs of these individuals. Many of the region’s organizations that serve rural, minority and limited English-speaking populations have been recipients of funding through LMTAAA’s Small Projects Support Program, which offers funding to support special projects and services for seniors.  Additionally, contract procurement processes are publicly announced in newspapers in Lewis, Mason and Thurston Counties and specifically mailed to organizations that are identified as women or minority-owned.
Within our three county region, Lewis and Mason Counties are considered rural. Within Thurston County, the metropolitan tri-city area of Olympia, Lacey and Tumwater are surrounded by smaller rural communities. Extra efforts are made to provide all services to all of the outlying areas of our counties.  Although LMTAAA no longer staffs an office in Morton, we continue to hold the office space available for private meetings with clients if the need arises. LMTAAA Information and Assistance staff have also continued to provide a presence in the eastern, most rural part of Lewis County by traveling to the area at least once a month to provide outreach at senior centers, service organizations and/or community events. The LMTAAA office in Shelton provides the same services to all parts of Mason County, which uniquely surrounds Hood Canal, causing geographic isolation in many parts of the county.  Several LMTAAA Advisory Council members are from eastern Lewis and northern Mason County, the two more rural areas, and provide valuable input about the unique needs of those areas.
LMTAAA subcontracts with organizations that provide congregate and home-delivered meals to seniors who are geographically isolated, or are part of a minority community.  There are meal sites in the rural communities of Belfair (Mason); Rochester and Tenino (Thurston); and Packwood, Morton, Winlock, Toledo and PeEll (Lewis) and an ethnic meal site in Olympia which caters specifically to Vietnamese elders.
Section B-3 AAA Services

The Lewis-Mason-Thurston Area Agency on Aging (LMTAAA) provides services to all eligible individuals without regard to race; color; creed; national origin; religion; gender; age; marital status; Vietnam era or disabled veteran status; or the presence of any sensory, mental, or physical handicap.
Services provided by or through LMTAAA include:

Adult Day Care is provided to adults with disabilities who live in the community in order to delay or prevent the need for more costly and restrictive institutional care. Participants attend centers during the day to receive care designed to meet their physical, cognitive and emotional needs. Adult Day Care is not a medical service. Rather, it provides opportunities for socialization and stimulating activities. In many instances, it also enables the participants’ family a much needed respite from their caregiving duties. This service is available in Thurston County, with plans to expand to Mason County in the near future.

Case Management provides in-depth assistance to frail persons with multiple needs who have significant social and health issues. Case Managers conduct comprehensive assessments with and on behalf of clients in order to develop and implement a care plan that enables the person to remain in their own home. Case Managers authorize and manage formal support services and assist to coordinate with informal support systems for a comprehensive plan of care. They maintain regular contact with clients and their care providers to monitor the quality of the care plan. Documentation is maintained to establish eligibility for services. This service is available in Lewis, Mason and Thurston Counties.

The Chronic Care Management Program provides care management and coordination activities for medical assistance clients determined to be at risk for high medical costs. A nurse provides disease specific and health promotion education for these clients. This program is designed to help clients manage their chronic conditions, while in turn, helping to cut costs to Medicaid.

Family Caregiver Support Program services include assessment, information, assistance, training, respite, counseling, and supplemental services for unpaid family caregivers providing assistance to family members with long-term care needs, as well as grandparents or other relatives raising a child.  These services are available in Lewis, Mason and Thurston Counties.

Health Promotion/Disease Prevention services are provided at a variety of community settings and are designed to assist older persons to prevent the onset of and/or adequately manage existing chronic diseases, promote healthy eating habits, encourage and provide opportunities for regular physical activity, remain independent with activities of daily living, and in general, enhance the quality of life. Services are available in Lewis, Mason, and Thurston Counties. 
The Homecare Referral Registry develops and maintains a current listing of qualified Individual Providers (IPs) that may be accessed by Medicaid consumers with in-home personal care needs. It serves as a system to match those who require care and those who are looking to provide care. This service is available to IPs and clients in Lewis, Mason, and Thurston Counties.
Information and Assistance (I&A) provides older adults with the information and services they need or are interested in learning more about. Information is provided on a one-on-one basis and can be provided over the phone or in person. The assistance provided includes information giving, service referral, advocacy and assistance, and helping with application processes. I&A also provides a gateway into the Case Management program for those requiring more intensive assistance. The I&A program links people to medical services, arranges for prescription drug coverage and supports a number of other specific activities that promote individual health and disease management. I&A staff additionally work with with the Statewide Health Insurance Benefit Advisors (SHIBA) staff and volunteers to provide Medicare Part D education and assistance with enrollment. These services are available in Lewis, Mason and Thurston Counties.
In-Home Care services support individuals who are unable to independently manage at least three or more activities of daily living (ADLs). In-home caregivers provide assistance with such things as locomotion, dressing, bathing, eating, toileting, transfers and medication management. Some household tasks may be available to those needing assistance with ADLs to maintain a safe and healthy environment. These services are available in Lewis, Mason and Thurston Counties.
The Kinship Caregiver Support Program provides emergency services for basic needs to grandparents and other relatives raising children, who are at or below 200% of the Federal Poverty Level. Needs are identified and goods and services are paid for directly by the provider. Families can only be served once per year for a maximum benefit in goods and/or services. This service is available in Lewis, Mason and Thurston Counties.

The Kinship Navigator Program provides assistance to grandparents and other relatives raising children with understanding and navigating the system of services for children living with relatives. The program helps locate support services for the kinship caregiver, connects families with community resources, and prevents children from entering foster care. This service is available in Lewis, Mason, and Thurston Counties.
Legal Services assist older adults in advocating for their rights, benefits and entitlements. Services range from advice and drafting of simple legal documents to representation in complex litigation on non-criminal and non-fee generating cases.  Cases may be taken on individually or may be as part of a class action lawsuit. Other legal service activities include professional consultation and disseminating information about legal issues to older persons, service groups and bar associations through lectures, group discussions and the media. These services are available in Lewis, Mason and Thurston Counties.

The Long Term Care Ombudsman Program recruits, trains and certifies volunteers who are assigned to long term care residential facilities to protect resident rights and advocate on behalf of the residents. The Long Term Care Ombudsman Program helps to investigate and resolve problems that affect an individual or groups of residents and can promote legislative and/or administrative changes that improve the quality of life for persons living in long term care facilities. This service is available in Lewis, Mason and Thurston Counties.

Medicaid Waiver Services include services such as Environmental Accessibility Adaptations, Community Transition Services, Personal Emergency Response Systems, Adult Day Care, Recipient Training, Skilled Nursing, Home Health Aide, Specialized Medical Equipment and Home Delivered Meals.  These services expand the options to COPES and Washington Roads/Roads to Community Living clients to enhance their personal care services.  These services are available in Lewis, Mason and Thurston Counties.
Medication Management and Support includes activities, information and referrals designed to link older people with affordable prescription drugs, find and use discount drug programs, provide forums to address utilization and produce and distribute education materials. This service is available in Lewis, Mason and Thurston Counties.
Nurse Consultation is aimed at high-risk older adults and adults with disabilities who are medically unstable and referred by a Case Manager to coordinate their health care and provide consultation to support the care plan. The individual’s special needs or circumstances determine the frequency and amount of service. This service is available in Lewis, Mason and Thurston Counties.

Nutrition Services are provided to help meet the dietary needs of older adults who may be nutritionally at risk by providing nutritionally sound and satisfying meals in both congregate and home-delivered settings. Congregate meals are served on various days at 14 sites throughout the region, while the Home-Delivered meals are provided to those individuals who are homebound and unable to prepare meals for themselves. These services are intended to maintain or improve the health status of individuals, support their independence, prevent premature institutionalization and allow earlier discharge from hospitals and residential care facilities. Additional services include nutrition education. These services are available in Lewis, Mason and Thurston Counties.

Respite Care services provide relief for families or other caregivers by providing time away from the responsibilities of ongoing care to a disabled adult. Respite care can be provided in the home or in a community setting, such as a nursing facility or an adult day care program. The care can range from companionship and supervision to personal care services to the skills of a Registered Nurse. This service is available in Lewis, Mason and Thurston Counties.

The Senior Farmers Market Nutrition Program (SFMNP) provides fresh produce to older persons with an income at or below 185% of Federal Poverty Level. SFMNP checks, valued at $40, are distributed on a first come/first serve basis to eligible participants. SFMNP checks are redeemable at authorized farmers markets and/or farm stands for the purchase of fresh fruits and vegetables. This service is available in Lewis, Mason and Thurston Counties.

The Small Projects Support Program is an effort to make small amounts of funding available to organizations serving older adults that have unexpected emergencies or special needs. It can include such things as minor repairs to a senior center, equipment replacement, special training, board development, conference support and other one-time expenditures. This service is available in Lewis, Mason and Thurston Counties.
Transportation is provided to medical appointments, social services, adult day care, shopping, and other essential errands for older adults who do not have alternative ways to access these types of community services. Personal assistance for those with limited physical mobility may be provided. This service is available in Lewis, Mason and Thurston Counties.
Section B-4 Non-AAA Services

There are a multitude of services provided by other entities that provide important supports to our community, including older adults, adults with disabilities, and family caregivers. These services are provided by for-profit, non-profit, governmental and private organizations. We consider all to be an important part of the network of services available to those in need in our region.

The vast majority of the services listed below are offered and available locally within each of our three counties. Two services, as noted with an asterisk, are physically located solely within Thurston County, but available to residents throughout the region for those who are willing and able to travel.

· Adult Protective Services

· Alcohol and Drug Abuse Programs

· Alzheimer’s Support Groups
· Case Management (private)

· Conflict Resolution Services

· Crisis Intervention Hotlines

· Cultural Services and Services for persons with limited English proficiency (LEP)
· Dental Clinics
· Disability Services
· Education and Counseling Programs
· Employment Services
· Energy Assistance
· Exercise classes and other opportunities for physical activity

· Financial Planning /Management
· Food Banks
· Guardianship Services

· Health Fairs/Health Screening

· Homeless Programs

· Home Health Care
· Home Health and Oxygen Equipment

· Home Repair

· Hospitals/Medical Clinics
· Housing Services
· Information and Assistance/Referral Programs
· Insurance Counseling

· Legal Assistance
· Medical and Health Services

· Medical Equipment Banks
· Mental Health Services
· Nurse Consultation

· Nutrition Programs

· Older Gay/Lesbian Services*

· Personal Emergency Response Systems
· Senior Centers
· Senior Companion Program*

· Senior-focused Newspapers
· Support/Issue Groups
· Telephone Reassurance Program

· Transportation
· Tribal Services

· Utility Bill Assistance

· Veterans Services
· Volunteer Chore Services
· Volunteer Opportunities

LMTAAA has prioritized, through our Information and Assistance Program, the widespread distribution of information about these community resources. We have published the Senior Resource Directory of Lewis, Mason and Thurston Counties for over ten years. Approximately 12,500 copies have already been printed of the 2011-2012 edition. Distribution of these directories occurs throughout our region at various service clubs and organizations, senior centers, support groups, and by individual request. The information is also available online in a searchable database at http://lmtaaa.org/senior-resource-directory/.
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